
 

 

TIME SENSITIVE! IMPORTANT ACTION REQUIRED - Welcome to your new benefits plan for ONE-T 

Principal and Vice-Principal Members 

 

Your benefits are provided by ONE-T, the Ontario Non-union Education Trust. 

You have been automatically enrolled in the plan with Basic Life Insurance, Basic Accidental 

Death and Dismemberment Insurance and family Health and Dental care.  

There are no plan member contributions for these benefits for full-time principals and vice-

principals. 

 

Part-time plan members pay prorated benefit costs. If you are a part-time plan member, please 

contact Cowan for your monthly cost. 

In order to complete your enrolment, you must action the steps outlined below.   

1 – Confirm your information: TIME SENSITIVE  

Access the self-enrolment portal using your certificate number: #cert# 

a) Validate your personal information 

b) Choose your coverage option 

▪ Family coverage, add you spouse and dependent child information. 

▪ Select single coverage if you have no dependents requiring coverage. 

▪ Select exempt if you have coverage under an equivalent plan and want to opt 

out of health and dental care.   

 

Note: It will take 2 business days for your dependent data to be recorded at Canada Life.  

It is essential to complete the enrolment validation process within 31 days of receipt of 

this email to ensure that you receive the desired level of coverage (Single, Family or 

Exempt).  

2 – Read your electronic welcome package 

Access Cowan’s Member Access Site 

1. Click on I’m a new user  

2. Fill in all the required fields  

3. Use your Cowan certificate number shown above  

Now you can access: 

https://clients.cowangroup.ca/enrolment/en/login
https://clients.cowangroup.ca/clients/content/login/login.cfm


 

 

• Benefits-at-a-glance (BAAG), which provides an overview of your new benefits plan.  

• Beneficiary designation & other forms you may require during your coverage with ONE-T 

• Printable eCard* available on benefit start date  

For Your Information 

 

ONE-T/FENSÉO - The Trust is managed by a Board of Trustees who are responsible for 

effectively managing ONE-T/FENSÉO, including making a broad range of administrative and 

investment decisions. 

 

Cowan Insurance Group - Plan enrolment and eligibility  

 

Canada Life - Health and Dental coverage, claims, maximums, coordination of benefits and 

electronic fund transfers 

 

Chubb - insurer for Accidental Death and Dismemberment Insurance. 

 

Contact Information 

Cowan Call Centre 1-888-330-4010 

Canada Life Call Centre 1-866-800-8086 

Helpful Links 

• Register for GroupNet for plan members in order to submit claims electronically and to 

view your claims history: www.greatwestlife.com/login  

• ONE-T website: https://www.one-t.ca/  

 

 

Your ONE-T Benefits Administration Team 

Cowan Insurance Group 

T: 1-888-330-4010 | F: 613-741-7771 

700-1420 place Blair Towers  Place, Ottawa, Ontario, K1J 9L8 

one-t@cowangroup.ca | cowangroup.ca 

 

This email is confidential. If you are not the intended recipient, please notify the sender by return 

http://www.greatwestlife.com/login
https://www.one-t.ca/
mailto:one-t@cowangroup.ca
http://www.cowangroup.ca/


 

 

email and delete this message from your mailbox without reading, copying or circulating it or any 

of its attachments. If you wish to unsubscribe from future electronic communications from Cowan 

Insurance Group and its subsidiary companies, please click here, or reply to this email and indicate 

"Unsubscribe" in the  

 

http://t.signaletre.com/e1t/c/5/f18dQhb0S7lC8dDMPbW2n0x6l2B9nMJW7t5XX463JXmsW8q5JFg2B89TzVQJSG056dCyNf6hfPsC02?t=http%3a%2f%2fwww.cowangroup.ca%2fform%2fcontact-consent-form&si=4584474112163840&pi=2a8388c1-2d25-4835-944c-f9337b695546

